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Fully Nourished

Curbside Distribution Hours
TUES–FRI: 10am–3pm

Donation Drop-Off Hours
MON: 7am–3pm
TUES–THR: 7am–9am & 1pm–3pm
FRI: 7am–3pm

T he River Food Pantry has made 
a difference to Pulcherie’s family 
for the past 12 years. Originally 

from Cameroon, Pulcherie lives on 
Madison’s north side and works at a 
local assisted living facility.  

“If I didn’t have The River, I don’t 
know how I would be able to provide 
for my four kids,” said Pulcherie, 
who has visited The River every week 
for groceries and supplies prior to 
and throughout the pandemic. “I’m 
really grateful.”

According to Pulcherie, The River 
provides a different level of help to 
the community. In addition to the 
variety of food, Pulcherie appreciates 
the other essentials that she cannot 
always afford, including dish soap, 
toilet paper, toothpaste, hand 
sanitizer, and masks. “There is a lot 
of diversity that they provide. I love 
everything from The River,“ she said. 

CLIENT SPOTLIGHT: PULCHERIE

“I don’t know what the community would be doing without The River.” –Pulcherie (second from left)

When she is not at The River, the 
mobile lunch program, MUNCH, 
delivers lunch to her neighborhood for 
children learning virtually from home. 
“My kids use MUNCH a lot. They like it 
a lot,” she said.

Although COVID-19 has brought a lot 
of changes, Pulcherie says The River’s 
customer service is still the same: 
“They treat you with respect. They 
smile. They ask what they can provide 
to make your life better.”

Pulcherie believes The River’s 
volunteers are “some kind of angel that 
God put here to help.” She encourages 
anyone to volunteer with The River.

“I cannot thank the donors and 
volunteers enough because what 
they’re doing for the community is just 
amazing,” said Pulcherie.  

Thanks to ProClip USA producing a new video 
for The River, you will soon be able to watch 
Pulcherie tell her story at riverfoodpantry.org.



H ello Friends! I hope you and your family members 
are staying healthy during this unprecedented time. 
Despite the challenges presented by this pandemic, 

we should all be proud of the incredible ways our 
community has come together to help one another.

Since you received our summer newsletter, we have 
put all our energy into continuously strengthening The 
River’s COVID-19 food relief efforts. 

I’m so proud and grateful for our staff, volunteers, 
donors and community partners for working together 
to distribute over 2 million pounds of food since 
March and to meet the rapidly growing needs of our 
community in the following new and innovative ways:
• Delivering food to those who cannot visit The 

River, including veterans awaiting housing, those 
experiencing homelessness in various encampments 
around Madison, and those who are homebound 
through our newest program, River Delivers.

• Expanding FAM (Family At-Home Meals) so that 
each family can pick up meals up to four days a week 
instead of only one.

LEADING THE RIVER FORWARD

Rhonda Adams 
Interim Executive Director

• Adapting MUNCH, our mobile lunch program, into 
two shifts (during school and after school) to better 
accommodate the schedules of children learning 
virtually from home.

• Securing an outdoor awning to protect curbside 
distribution from the elements and installing 
additional cold storage to hold more fresh 
food, thanks to a grant from the Department of 
Agriculture, Trade and Consumer Protection.

• Collaborating with new and existing friends to 
help where needed when we can, including sharing 
60,000 pairs of Bombas socks with local nonprofits.

• Surveying our clients to better understand their 
needs, which has led to us now distributing boxes of 
gluten-free and diabetic food.

• Providing essential community resources to 
make clients’ lives safer and easier, including free 
COVID-19 testing and curbside voter registration.

• Following strict safety guidelines so that any 
volunteer who is healthy, regardless of age, can 
come help serve our community.

Each of these achievements has helped to improve lives. 
None of these achievements would be possible without 
our community’s generous support. 

In the words of our clients: Thank you! Your continued 
support is helping to keep Dane County fed and safe 
throughout this difficult time.

With deep gratitude,

Join The River on December 1 for GivingTuesday: a 
global generosity movement unleashing the pow-
er of people and organizations to transform their 

communities and the world. This GivingTuesday, help us 
work towards our vision of a fully nourished community. 

Whether it’s giving your time, your voice, your goods, 
your dollars, or your kindness, every act of generosity 
counts and everyone has something to give. 

Learn more at riverfoodpantry.org/givingtuesday.

JOIN THE MOVEMENT



VOLUNTEERS ALWAYS NEEDED
If you’re healthy and age 16+, we invite you to volunteer:
• With River Delivers: Become a River Runner to 

deliver groceries and meals to homebound clients.
• At the Market: Help with curbside distribution, 

register clients, pack boxes, load vehicles and more.
• With FAM: Help prepare and serve ready-to-go 

meals for entire families to take home.
• With MUNCH: (Children ages 12–15 can volunteer 

with a parent/guardian) Assist with lunch production 
and/or distribution to children.

Sign up to volunteer at riverfoodpantry.org/volunteer.

T he River has officially launched a free contactless 
food delivery program, called River Delivers, for 
those who are homebound and do not qualify for 

other delivery services.

Throughout the pandemic, The River has received 
hundreds of requests from people who need groceries 
but cannot visit a store or pantry due to transportation, 
health concerns, unemployment and childcare needs. 

River Delivers is helping to reach these individuals and 
families, thanks to volunteers, called “River Runners,” 
who pick up curbside groceries, supplies and meals 
from The River to deliver to the homebound facing food 
insecurity.

Before this program was publicly promoted, dozens 
of The River volunteers have already volunteered to 
provide over 1,000 contactless deliveries to more than 
100 Dane County households facing food insecurity. 

“River Delivers makes us realize how essential The River 
is,” said Mark Allen and Judy Fischer, who make three 
regular deliveries every Thursday after volunteering in 
The River’s market. 

“It’s very organized and the routes are well-coordinated. 
It only takes us about 30 minutes to do our regular 
deliveries. They are very grateful,” Mark and Judy said. 
“We’re on call for other emergency deliveries too. We 
like that this service brings us to different corners of 
Madison we wouldn’t normally travel to.”

In addition to groceries and meals through FAM (Family 
At-Home Meals), River Delivers can provide other 
essential items, like diapers and specific dietary options, 
to households if needed. The River screens each 
participant to determine their particular needs.

RIVER DELIVERS: A NEW DELIVERY PROGRAM FOR THE HOMEBOUND

To qualify to receive deliveries through River Delivers, 
participants must:
• Live in Dane County
• Not qualify for established delivery services, such as 

Dry Hootch or Food Bridge
• Not have a form of transportation to The River
• Not have a friend, family member or neighbor to 

transport groceries from The River for them

Details about receiving deliveries through River Delivers 
can be found at riverfoodpantry.org/river-delivers. 

More volunteers are necessary to meet the need for free 
food delivery to those who cannot leave home during 
the pandemic! Whether you can make one delivery or 
multiple, it all helps. Please sign up as a River Runner 
today by visiting riverfoodpantry.org/volunteer.

FAMFAM

River DeliversRiver Delivers

MUNCHMUNCH

MarketMarket

“Most of our regular deliveries have children, who get really excited 
when we bring food. Sometimes they even dance around their front 
yard.” –Judy Fischer & Mark Allen (center and right), volunteers who have 
made deliveries since March



O ver the years, supporters of The River’s H.O.P.E. 
(Help Other People Eat) Holiday Food Drive have 
provided thousands of food-insecure families in 

Dane County with groceries—including turkeys and all 
the holiday fixings—to prepare a complete holiday meal 
at home to share with their loved ones. 

As the COVID-19 pandemic goes on, the demand for 
food assistance grows. The River continues to help, but 
we need your support. For more Dane County families 
and individuals than ever before, a holiday meal may not 
be a luxury they will be able to afford—or even access 
due to safety concerns related to traveling, shopping 
and gathering. 

This holiday season, you can Help Other People Eat by 
supporting The River’s H.O.P.E. Holiday Meal Drive. 
For $50, you can provide a complete, fully prepared 
holiday meal for a family of five to pick up curbside from 
The River and simply heat and eat together at home. 

HELP OTHER PEOPLE EAT DURING THE HOLIDAYS & COVID-19

• • Boxed dinnersBoxed dinners

• • Canned beans, Canned beans, 
tomatoes & tomatoes & 
vegetables vegetables 

Help 
Other 
People 
Eat

• • CerealCereal

• • Dried beansDried beans

• • GritsGrits

M O S T- N E E D E D  H O L I D A Y  I T E M S  T O  D O N A T EM O S T- N E E D E D  H O L I D A Y  I T E M S  T O  D O N A T E

H.O.P.E.
Holiday Meal Drive

Help Other People Eat

• • Jell-OJell-O

• • OatmealOatmeal

• • Soup with proteinSoup with protein

The holiday to-go meals will be distributed through our 
meal program, FAM (Family At-Home Meals), Monday 
through Wednesday before Thanksgiving and Christmas. 

The weeks leading up to the holidays, The River will also 
provide holiday grocery essentials, such as turkeys and 
hams, through our curbside grocery distribution. 

Through this new approach, anyone in our community 
can safely enjoy a delicious holiday meal—even if we 
can’t all be together. 

Thank you for considering a gift today to help make the 
holiday season brighter and safer for children, seniors 
and families struggling to make ends meet in our 
community. 

Give to H.O.P.E. at riverfoodpantry.org/give-HOPE or 
mail your check using the enclosed envelope.

• • DiapersDiapers

• • Paper towelsPaper towels

• • Soap (all kinds)Soap (all kinds)

Gifts to H.O.P.E. received by Dec. 31 will be MATCHED up to $25,000 thanks to a generous donor! 



THANKS TO YOUR SUPPORT, THE RIVER SERVED:

2,169,503
pounds of  

food and supplies

4,200 
households

18,916 
household visits

35,890 
lunches to children and 
their caretakers through 

our mobile lunch program, 
MUNCH

MADE POSSIBLE BY:

734 
volunteers

11,802 
volunteer hours

$614,784 
in support

2,139 
generous donors

COVID-19 EMERGENCY FOOD FUND IMPACT COVID-19 EMERGENCY FOOD FUND IMPACT 
from March 16–October 18

19,881
ready-to-eat meals 

through FAM 
(Family At-Home Meals)

1,032
deliveries of groceries to 
the homebound through 

River Delivers

WORTHY OF NOTE
• 1,633 new families in Dane County have registered 

to pick up curbside groceries and meals. 
• New registrations per month doubled compared 

to before COVID-19.
• The River distributed 131% more food compared to 

the same time period in 2019.
• Each household has taken home an average of 115 

pounds of food and supplies per visit.
• MUNCH has distributed an average of 200 mobile 

lunches per day to children and their caretakers in 9 
low-income neighborhoods.

ALL



VOLUNTEER SPOTLIGHT: MALIK TERRAB

L ocal high school senior, Malik Terrab, first began 
volunteering with The River in 2018 with his 
mother—and has continued ever since. 

During market sessions, you can find Malik in the kitchen 
helping with FAM (Family At-Home Meals), handing out 
lunches to children through our mobile lunch program, 
MUNCH, and helping to prepare groceries for curbside 
pickup. He feels volunteering, especially during the 
pandemic, is a fulfilling use of his time. 

“I definitely feel like you guys are taking COVID-19 
seriously, so I feel very safe,” said Malik. “It’s a great 
way to give back to the community but also feel part of 
the community. It’s been an enlightening experience.” 

In his free time, Malik and other high school students 
have taken the initiative throughout the pandemic 
to pick up food from The River and Second Harvest 
Foodbank to run a weekly pop-up pantry on Mondays at 
Honeysuckle Park on Madison’s east side. 

“Food insecurity is an issue that I feel the community 
can help each other out with. It’s an important thing 

DONOR SPOTLIGHT: HELEN DROBNIAK

H elen Drobniak has been a dedicated supporter of 
The River Food Pantry, trying to give when she can 
for nearly a decade. Her gifts have fed countless 

families, children and seniors facing food insecurity in 
our community. Helen has also chosen to name The 
River in her will so she can continue to help feed local 
families into the future.

“It’s never too early to have a will,” said Helen. “I 
included The River in mine because it’s one of my 
favorite places to volunteer and it’s a very good cause. 
The process wasn’t hard at all.”

Since she retired 8 years ago, Helen has volunteered 
about once a week at The River. For most of that time, 
she helped sort and distribute fresh produce to clients, 
many of whom referred to her as “the salad girl.”

“It’s very fulfilling to put a smile on someone’s face. The 
River has changed a lot over the years, but I still enjoy 
giving and helping out,” Helen said.

When COVID-19 began, many volunteers like Helen 
took a break from volunteering for safety precautions. 
She says she missed the clients and is happy to be back.

“When I volunteered outside with FAM, it felt really nice 
to chat with clients again,” she said.

Thank you for your continued support, Helen! Learn 
about planned giving at riverfoodpantry.org/legacy.

for anyone and everyone to get involved in, and it’s 
a great way to be connected and help others in the 
community,” Malik said. 

As he prepares for college next fall, Malik plans to 
volunteer at The River when he is home on break.

Thanks for all you do, Malik!



THANK YOU ALL!

S tock up on ReMitts for the cold 
and the holidays! Each pair of 
these beautiful, warm, upcycled 

wool mittens is one of a kind. Plus, ALL 
the proceeds benefit The River when 
you purchase your ReMitts from the 
following locations:
• Barriques (2166 Atwood Ave)

• DuWayne’s Salon (2114 N Sherman Ave)

• Klein’s Floral & Greenhouses  

(3758 E Washington Ave)

• The UPS Store (4230 E Towne Blvd & 

1213 N Sherman Ave)

• The River Food Pantry (2201 Darwin Rd)

Pick up yours ($35/pair) in November 
and December!

REMITTS RETURN!

A sincere thank you to all The River’s donors for your continued support since 
we began our COVID-19 efforts! Special thanks to the following businesses 
and foundations who have each given $10,000 or more since March 16:

Activision Blizzard

American Family Insurance Dreams
Foundation

CUNA Mutual Group Foundation

DEPCOM Power

Epic Systems Charitable Giving Fund

Evjue Foundation

Gilkison Family Foundation

Hovde Foundation

Husch Blackwell

Kalscheur Family Foundation

Madison Community Foundation

CALENDAR
NOVEMBER

DECEMBER

JANUARY

23–25
26–27

1 
21–23
24–25 

1–2
18

H.O.P.E. Holiday Meal Distribution
Closed

Giving Tuesday
H.O.P.E. Holiday Meal Distribution
Closed 

Closed
Closed

THE RIVER STAFF
Interim Executive Director
Rhonda Adams

Director of Operations
Lee Cole

Director of Development
Julie Wiedmeyer

Controller/HR Manager
Bob Garrison 

Communications Manager
Becca Carpenter

Program Manager 
Helen Osborn-Senatus

Operations Leads 
Jon Clark & Ben Kauth 

Community Meals Coordinator 
Chris Tuttle

Volunteer Coordinator  
Debbie Bormann

Grants & Donor Data Coordinator
Hanna Jeske

MUNCH Coordinator 
Collin Schmit

Meals Coordinator Assistant 
Rachael Maynes 

Program Assistant
Erica Dorsch

Operations Assistants
Michael Peters, Damon Fletcher & 
Levi Gallegos

River Delivers Coordinator/ 
Admin Assistant 
JJ Meyer

Driver
Melvin Hershberger

Otto Bremer Trust

Packer Apartments Corporation

Steve Stricker American Family 
Insurance Foundation

Tetra Pak Global

The Chicago Community Foundation

Total Wine & More

United Way of Dane County 

U.S. Venture/Schmidt Family 
Foundation

Zendesk Neighbor Foundation
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A SPECIAL MESSAGE FROM OUR CLIENTS TO OUR SUPPORTERS:


