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We don’t just want you to love your new kitchen, windows, 

What makes your business a good place to work? Our 

What do you love most about having your business in 
this community?

What can customers expect when they walk through 
your doors?

What does it mean to be voted Madison.com’s People’s 
Choice?

What are you most proud of?

our clients. 

What is your secret to good customer service? 

What are some of the things you do to give back to 
the community?

Best Window CompanyBest Window Company
Frey Construction & 
Home Improvement, LLC
Number of Years in Business: 27
530 Park Avenue, Prairie du Sac, WI 53578
(608) 643-7914
https://freyconstruction.com

See Bio on pages 41-42  
House & Home: Roof/Gutter Company

 Best Charitable  Best Charitable 
OrganizationOrganization

The River Food Pantry
Number of Years in Business: 16
2201 Darwin Road, Madison, WI 53704
(608) 442-8815
www.riverfoodpantry.org

What’s something your customers may not know about 
your business?

the donations we receive. 

nourish our 

retailers. 

events every 
year, including 

and a holiday 

children.

Larson Home Improvement
Waunakee RemodelingFavoritesFavorites

LOCAL

Waunakee Remodeling
Pella Windows & Doors of MadisonFavoritesFavorites
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St. Vincent De Paul Store
Dane County Humane SocietyFavoritesFavorites

Zimbrick Inc.
Summit Credit UnionFavoritesFavorites

What brings customers back to your business? The top 
reasons customers come back to The River: 

-Quality: In addition to nonperishable items, we focus on 
always providing fresh, healthy food, including fruits, vegetables, 
meat, dairy, special dietary items (e.g., gluten-free), culturally 
inclusive foods, and more. 

-Frequency of services: The River invites households to receive 
groceries once a week and pick up to-go meals up to 4 days a 
week. For extra groceries, Pantry xPress is also available on 
Saturdays, which doesn’t count towards weekly visits.

-Choice: We do our best to provide variety and to allow 
customers to choose their own groceries. 

-Customer service: Our staff and volunteers have built 
meaningful relationships with our clients. Each day, we live 
out core values: respect, compassion, community, caring and 
generosity. Our clients know that they will be treated with 
respect and dignity at The River.

What makes your business a good place to work? 
Working at The River makes a difference in our community. Our 
team of 24 employees believe in The River’s vision of achieving 

plans, a retirement plan, paid holidays, paid wellness days, and 
paid time off (including birthdays!). Bonus: employees receive 
free lunch every day prepared by our professionally trained chefs 
and volunteers! 

What do you love most about having your business in 
this community? What we love most are the people we get to 
serve every day. Our customers come from all walks of life and 
for all reasons. It is a privilege to provide nourishment to our 
neighbors and their families.

What can customers expect when they walk through 
your doors? Whether they use delivery or curbside pickup, 
our customers can expect excellent service with a smile—even 
if it’s under a mask. We listen and do our best to accommodate 
households’ different needs because we realize there is no one 

What does it mean to be voted Madison.com’s People’s 
Choice? When The River was voted Best Charitable Organization 

increased our visibility. It has helped solidify our reputation as a 

assistance, as well as those who wish to donate their time, 
resources, and/or dollars. The more support we receive, the more 
we can do to nourish our neighbors in need throughout Dane 
County. It means a lot to us that so many people throughout our 
community voted us for the 2022 awards in the categories of Best 
Charitable Organization AND Best Customer Service. By shining 
a positive light on a food pantry, we believe these awards can 
help break down the stigma surrounding using food pantries, 

What are you most proud of? We are most proud of the 
dedication of our supporters, including volunteers, donors, 
partners, and customers who help so much to raise awareness 
of The River as a reliable resource. With the community’s 
generosity, The River has grown from serving a handful of 
families to over 2,000 people every week in just 16 years. By 
continuing to adapt, we have become a staple in the community 
for anyone facing food insecurity: children, seniors, veterans, 
families, people of color, people with disabilities or those who are 
homeless. We are nourishing Dane County together.

What is your secret to good customer service? We have 
been fortunate that our volunteers and staff are in this work 
for the right reasons—to help others. We understand that each 
customer deserves their own time and attention. And, most 
importantly, there is no judgment here!

What are some of the things you do to give back to 
the community? One way we give back to the community 
is by providing the opportunity to serve others. We focus on 
providing our volunteers a meaningful experience that is fun 
and accessible for individuals and groups. Also, in 2021, The 

Second Harvest Foodbank. As an RDO, The River can redirect 
food sourced from the food bank to other local organizations 
in need of support throughout Dane County. Our redistribution 
community partners receive regular donations of excess 
food and essentials (e.g., fresh produce, ready-to-eat meals, 
nonperishables, hygiene items) to reach those who do not access 
our pantry’s services for various reasons. This initiative helps to 
increase access and to minimize waste.

How do you build trust with customers? We build trust 
with our customers, volunteers, donors, and partners by treating 
them with respect and transparency. We believe feedback is a gift 
and we regularly ask for feedback so that we can continuously 
improve to better meet our stakeholders’ needs. By listening and 
responding, we have been able to overcome obstacles to help 
more people in need. People also trust us to do the most with 
their donations. With only 4% in administrative costs, 96 cents of 
every dollar donated goes directly to those we serve.

What makes your business popular with families? In 
2021, The River served a record 3.9 million pounds of food to 
4,500 Dane County households. Families are able to access the 
food they need in a way that works best for them through our 
growing list of free services—curbside groceries, deliveries to the 
homebound, to-go meals for entire households, mobile lunches 
for low-income neighborhoods, an online ordering system, and a 
new express pantry session on Saturdays.

Best Customer ServiceBest Customer Service
The River Food Pantry
Number of Years in Business: 16
2201 Darwin Road, Madison, WI 53704
(608) 442-8815
www.riverfoodpantry.org

See Bio on pages 42-43  
Local: Best Charitable Organization
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