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MISSION

Food, resources and faith to
build a stronger community

VISION
A fully nourished community

VALUES
Respect
Compassion
Community
Caring




Thank You!

Dear Friemds:

The River Food Pantrys 2022 Annual Report deta il how your support enab led 15t
neurish thowsands of our neig hbe s in need throug heut Dane County.

In D22 we did whet we abuays do! we stepped up when our community needed ws. Fram
histarie inflation rates to the ripp ke afects of 8 workdey ide pandemic, we [Btened, adapted,
and increased acces to food and resounees.

Beca e of yo uand our supportive community, in 032 The Riverwes ab e to:

#  Begin planning for a moch-needed larger building to intrease our impact! The
il e rasa ey, ENg8ging with partnems, and the inelision of $1.5 mil lian inthe
2023 Dane County budget.

*  Launch a streamlined pantry session on Saturdays, called Pantry Express, that does
not requine reg Btration, which helps to red uce barrien and incresse food acosss
amang vilnerable pop ulstions.

«  Expand Munch, o ur mabile maals program, Mad zant Southeide snd I'i'tl:l'b-urg
and baginaffering additional fresh prod uos.

*  Rabe funds to feed more foodHinsecure veterans through kcal veteran
servios organzations.

#  Win Best Charitable Organization AMD Best Customer Service inthe MadBoncom
People's Choice Swands.

*  Receivwe Morth Star Awards for making a high impact on the Noerthside of Madisan.

*  ntroduce the Food Waste Fighter recognition program for o ur foed denars to
N Tess uurgmti‘tude and stress the amvino nmenta |, sconemic, and socisl banafits of
mifim 2ing waste.

*  Commit to diversity equity and indwion (DEl) by beginning & forma lzed
interna | strategy.

*  Strengthen our sustainability initiatives by expanding o ur onsite ganden and
be-mnling members of Sustsin Cane.

*  Organize spedal community events, including Cubside Brea ket with the Bunny,
blaad drivas, 5 hu-lida],' giftpmgmm, and appreciation events for velunteers
and dona s,

»  Seek regular feedback from clients, volumean, donoms, staff and partnes to ma ke
imprevements on s ke, uﬂerirg:_. operations, ard e

e g yaur pemons | conmection with The Rier we sinl:lerel:.' thamik you i:-r:,,uur trust
and partrership inour shared veionof a fully neurshed community. Mo mather w hat
curveba b may come ourway, we will continue to werktegether insenving our Dane
Cu-urd.}' neigH:l-u-rs.

With g ratitude,

.|1 [ : i ) T. - -'H.l_‘i:_\_ "HI}T‘_E"HE;"
'F_J: I'q.-:-.:l-l"-d-[j‘- E}Jf:‘-j.[}.#w :EE,L.“'- - [ "
Rhomda Acla e Jdennifer Marr
Exscutive Dirsctor Chair Board of Diractors
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In Their Words

From emaik and phone ca b to surveys and letters, many of our ¢ lients axp ress gratitude
for the servioss The River i able to offer, thanks to FEnerols community support. Hers are
just a faw climnt testime nis b foom D22

“We moved from an Afdcan country to the U5 Having access to The River
Food Pantry has made us try new meals, learn how to preserve frufts and
vegetables, and provided us with seasonal dishes and groceries. To my family
The River has given us a taste of American food culture.”

“The River has bean a blessing since our workplace reduced our work hours,
We are very thankful for the groceries from the pantry. Thank you so much.”

“1 just want to say I'm 50 grateful for The River.... Today was the first time |
placed an onffne arder [using the ePantry] and 'm just In awe. As a mother to a
child with awtism and food/texture sensitivities, it's just so nice to be able to
ensure | can get things he will actually eat. | can’t belfeve how hard it 5 to
afford food, let alone obtain food that s healthy for him. "

“We are working now, my wife and me, but we have five people In our family
We go to the supermarket and maybe spend 5200 or S300. B very expenafve.
We recelve very good help here at The River

“The price of gas ks affecting how much we have left over for food and bills,
The River helps me not worry about declslons to pay the electric Bl or get
food for my kids. My family s able to eat more nutritiously and not be worried
that there won't be food some days. Words cannot express how grateful we are.”

“By coming to The River | was able to save encugh money on food to buy
shoes that my kids actually wanted for school versus any shoe. | felt really good
being able to do that for them.”

“Thank you for helping me through my difficult times, I'm on a fixed Income and
after paying my bills and rent, | barely had enough money to purchase focd and
other sssentials. Now that I'm finandally situated, | am in a better situation to
take care of myself. It's all because of The River | was able to have
food on my table.”

“Times are tough. But with help from The River, there s a light at the end of the
tunnel because | don't have to worry where my kids' next meal will come from.*

“Thank you so much for the Thanksghing meals. We all enjoyed them and it
was so much less stressful than trying to get all of the food ready. It ks very
much appreciated because | am a low-Income elderly person and | don 't know
how | could have pald for It this year. Thank you and God bless everyone who
has donated focd, donated funds, all of the volunteers that it took to make the
meals and dispense to cllents.”



Program Updates

Throwghout 205, The River continued to grow and improve our progams: toinclude:

Pantry Express

In 2022, The Frer @unched a new pantry session
on Saturdays, called Pantry Expe s, which oflers
a condensed selection ofowbside groceres and
toego maals. Thens & no g sta 5o n. Fantry
Express visis do not count tova s exsting
clien=’ weeldy visrs at The Brer By oflerng a
pantry sesson on the weskend that does not

o CJU N I JESTIETCHN, W 2 I CTEaSNG) S0 e [
and acom s ibility o ourco mamiun g

Curbside Groceries

DCane County msdents can pick up fiee cubside
grcenes from The Brer once a weok. kems
include nonpeshables, pershables (29.

frut, wegeables, dairy, mea s, fooen Rems) and
ather eme mial supples (e.g., ceaning supplies,
pesanal hygene tems, paper poducts, dapes,
formulal. Special dioary bems, such as ghute n-fres
bioeams, ane aleo asa fable upon equest. T impn e
clientchoice and minimize waste, peophe sobsct
the rems they wantfom a menu form.

FAM

Cwrourks de meal program, Fakd {Family At Home
Feals), provides ©-go meals foreswrone ina
howschold o share in the sadety of their homes.
Clems can pick up meals up 5o our times each
vz, These healthy balaned meals am freshly
made by The Froers profesonaly trained dhels
and whunwmers. The menu changes weeléy
include meat and wegetanan opbons, along with
aside mfadand fresh e

Munch

Chur mabile meal program, bMunch, dele s

fre healthy meals o children and aduls in
owsincome nesgbborhoods. Fooused on serding
children who qualiy for free or reduced schoo
unch, kunch badges the mermon gap when
sichool cateteras arm dosed. In addbion o meals,
kMunch ales detsbutes fes fresh produce rems

for peophs o choose fome In 2022, Mundh
copanded to serde 18 lowincome neighbohoods,

includiing Madisons Sowheide and Frchbug.
4

River Delivers

Ourconactles bod delrery progeim, Rreer
Dot Btz s, wvcrs it wo bunse ers to defneer
grocerics 3nd meals up o wwice a3 month o
homebiound res dents of Cane County. Peop e
that moeie delfeernies am thos: who @nnot
WEL 3 stone or pantry due o bamiers, including
trars portation orheath concems. Inaddiron o
grocerics and meals, BrerDelte s can proade
the same essomol mems paiable © o
groce g mopens, such as depe s, formuta and
spiecific dietary options, upon nequest.

ePantry

Owr onfine grocery odenng system, ePantry
proides clent choios and inoreases acoess o
healthy food. Onor a month, house holds hawe
the apson © odergrooses wia o Pantry. Based
on howsehold sime, Bmiles sebhect fiom a wanety
of mermows od and pesoml cane fems,

including fes h produce, meat, da g culuaily
referant oHenngs, and special dietany options,
such as wegemnan and gluten-fres ems.

Redistribution Partners

The Frerie the fistand only mdistebiusan
onganz Bon [FEOY of Second Hare st Foodbank
of Sowthem 'Wiscomsin. & an BDO, The Rreer
can mdiea food souced fiom the food bank
1o neighboteod oganmtons, many ofwhich
speciaioe insuppoting membes ofhisoncaly
manginefoed populations. Cur ned strbution
COIMATU Ny parfne & e re egulbs donatons of
excess ood and ementals 1o beser mach those who
don't access our pantrys seraces. Thes inratrae
helps o increass oos s 3nd 50 mEn imze wWaste .

Food Recovery

Each we ek, our e rsre food mooe iy progam
esoues unused ood and supples fom over 50
bcal reailers, including goaz iy and @mdeneno
soies, hamers madets, and moe. This pogram
helps o incease the anety and amount of food
we poside whit educing waste.
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Impact

2.9 million 1.5 million

ibs of food distribartind b of food recovered




Food Donors

These food donos made significant contabutons of food and suyopolies to The River e ae oo
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In-Kind Donors

These organ imtion s and gowemment agencies provided a vanety of suynpost senvioes and resources to
The Rieratsignificanty reduced rates orwith nofee. Their sippert is critical to owrmissions sycomss
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Redistribution Community Partners

e fregurently domated excess foodand resowsces tothese lom | organization s to expand aocess o
healthy food and resowrces throughout Dane County

5 D Pl ey

Bt i HisErny

B o & Ginll Chubsa ol D e Cisuirlny
Dhtpckis vy T i - vz S oy
Fa i Bk s B Table

afus Tal Sases Living

sarak ol e Tha e Thwet Fammly

La Foliate Hagh Selwe

Mgl o] Hodss Cosrerunty
Chras

CrutRaa ch Lo BT+ Cis siwrairnty
Curtas

P g

P T Winc et oo led aheied ol
o Wt e Pad!

Priy i Gl o (B0 ok Vioermen

Thwa s baan W St ] iriatsa g

P W T i i (T it 1 B i b

i [ i ot i ey

Thes [Bad o

Thai Pl o] Hesorvms Dharma Crsvity

Thes Taaboa Ssn Serrn

Wil s P de Coerrrice®, Fe malisn
Carias



Lifetime Donors

Core Yalues Sodety

Maurish
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2022 Fiscal Year Donors

Visiona y

100 000+
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