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FOOD PANTRY







MISSION

Food, resources and faith to
build a stronger community

VISION
A fully nourished community

VALUES
Respect
Compassion
Community
Caring
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Thank You!

Dear Friemnds:

The River Food Pantrys 2023 Annusl Report deta ik how your supportenab led s to
madrish theEands of aur reigH:l-ur: i meead thru-ug bt D e Cpiiinty.

In D23 food insec urity reached reoards highs ino ur community. Thankfully, The Rver was
there to provide food and essentia b to over 17 000 unique individus k. Mot only was this
mare paof ke than any other ama pantry, but itwas by far the most we everserved ina
}'E\.!Ir! We cauld not heve &= hieved thie hsterie nlilestu-rewiﬂ'nu‘t}uua".

Becaise of yo uand our supportive oo mmunity, in 223 The Rverwas abo able o

* Launch a capital camipaign to constucta new, bger pupose-buil fac ility that will
allow s to expand o ur servioes to serve moe people innead)

#  Win Best Charitable Organization for the third year in a row AND Best Chef ([ Chris
Turtthe) im the Madsan.com People's Cheios Awands,

* Estableh an emergency food locker program, called Food NOW Mights or
Weekands) that & availbblke to anyone in needwhenever The River & closed.

*  Hest ourinaugural fundmiseg Sips & Shoes: A Pizza Party Taste-off for The River
Food Pantry, when over 300 attendess voted on 10 unig ue p zzas designed by teans
of loca e hek and cxlebrities and prepaned by lan's Pezs,

= Extend our cutdoor awning to belp protect our volunteers, clients, staff, and Bod
fom the elements during our c ubside gooery ditrib ution.

*  [Rame funds to purchase a consgtent supply of fresh produce withanemphass on
I:ru:.'ing frem loca | Brmers all thru-ug bt W i s s Qrwing Season.

*  Commit to diversity equity and indwion (DEI) by providing severs | training
sassions b staff and Board members.

= Strengthen our sustaina bility initiatves b{inﬂ- leme nting onsite compasting.

= Partner with 55M Health to provide mealk for their Meals on Wheek program
and groceries for their Baskets of Hope program, whichpovides new maoms with
shelf-stab e emergency grooeries when they leave the hog ital after giving birth.

*  Organide specal community events, including Curlbside Brea kfast with the Bunny,
The Gifis of Chratmas st Santa’s Workshop, blood drives, and a vol unteer
appeciation event.

«  Detrbute 75000 pairs of high-guality socks donated by Bombas to o urclisms
and to several locs | agencies to reac b mane peap e in need,

*  Increase our minimum wage to 520 per hour to help staff with the riing cost of
living and to reflect the hard wark and experie thet eachemployes povides.

o Sesk regular feedbsck from clients, volumeen, donoms, staff and partnes to mabe
imprrevements unuﬁerings_. uf.‘a-erﬂ'tiurs_.ard e,

Yo ur ange ing support helped 1B gow and adapt & meet the svergowing demand. By
warking trgether we will cantinie to pursue curshared veion ofa fully nourshed community.
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In Their Words

From emaik and phone ca b to surveys and letters, many of our ¢ lients axp ress gratitude

for the servioss The River i able to offer, thanks to FEnerols community support. Hers are
just a faw client testime nis b froom D23

“I appreciate Munch very much because pow my mom does not have te go to the
shop to get snacks for us. Thank you for coming. You guys make me happy.”

“1 have been Introduced to so many foods and it has changed my diet.”

“Hi, | am Deaf. | want to say thank you so much. We are very happy to having

food and meal. My sons say very delicious food. Plus enjoy Thanksgiving foods

too. We are grateful to you and your organization. It helps us lots unth back to
stable. Definitely will come back soon!”

“ want to express my gratitude for the ePantry and River Delivers programs.

I received my grocery delivery, all of the food | ordered in perfect shape. For
real, inftlathves like this one make Iving/studying In a new country more

bearable. This also encourages me to help others as well, as | am befng helped.
Thank you so much, from the bottom of my heart!”

“Thanks agan for baing there for me durdng this horrible time in my e and help-
Ing with my dietary needs as they keep changing beyond my financial capabilities,

“The River Food Pantry provides stabiiity for people with low and [ittle Income
as well as those lacking nutrients. The posithve Impact on sodety s tremendous.
Hours are flexible. When | was recuperating from surgery they even delivered
ample food to my door. A beacon of light In an uncertaln time. With the big

change In FoodShare benefits, In my case going from $235/month to 520, | will
be relying on The River much more

“As students, we den't have snough Income, so we were skipping some meals,
The River helps us prevent this and get healthy delicious focd.

“Pany food pantrdes let you come once a month but give you food only for a
week. The River will give you enough grocerdes to feed your family for at least
2 weeks and then you can alo come back every week. | appredate The River

because they make sure the kids and the community are fed.”

“] just wanted to say thank you teday, with a happy tear or twe. | woerked a
great job for 19 years and then became disabled. Living on 174 of what | was

accustomed to ls humbling and hard. But | love that everyone treats me with
dignlty and respect, and | love the drive-thru as | can po longer stand fn a line
or wall far. This ls my 3rd visit and the meals attracted me as they look so

defidous and fresh and healthy, something | desperately need. 5o thank you so
much te your organization, volunteers, and donors. This does more than just

nourish the body, It nourishes the souf.”



Program Updates

Throwghout 2023, The River continued to grow and improve our progams: toinclude:

Food NOW

In 2023 The Rrer parneed with U studens

w0 establsh an aterhous od locker pinogram,
callied Food MOYY (Mights or Weekends) which &
available to the publcwhen we ae closed. The
10 audaoarkbckers cantain a shartfsm supplyot
shetfsable oods at no cost.

Curbside Groceries

Dane County msdents can pick up fie cubside
gocenes from The Brer once a week. kems
include nonpemshables, pershables (29.

fruk, vegeables, dairy, meat, fozen kems) and
ather ememiol supples (@ g.. cheaning supplies,
hygeene Rems, paper poducts, dapes, foomula).
To impeee clentchokcs and manimoe waste,
people selectitems they want froma menu onm

FAM

Cwrourks de meal pogram, Fa b {Family 4t Home
Feals), provides o-go meals foresergone ina
househaold o share in the satety of theirhomes.
Clens can pick up meals up to dour times each
week. These healthy balaned meals am freslhly
made by The Froers prodemionaly trained dhefs
and woluniers. The meny changes wosky to

include meat and wegetanan opBons, along with
aside mfadand fresh fmic

Munch

Chur mabiles meal program, bMunch, dele s fres
healthy meals o chidren and aduls in lowsn
come neighbothoods. Munch also detnbwtes
frese fresh produce Rems for people © dhoose
from. in 2023, Munch expanded © sere 23

o incomae neig hbodos ds throughout Madisan
and Firchburg.

Pantry Express

On select Satudays, we hold a steamfined pan
oy serice, @led Pantry Expess, which does not
o uine e Etraton. This helps to mduce ba miers
and incmase food acor s among vulne @ bis
populatons.
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River Delivers

Cwrcomacties ood defrery progam, Brer

Do Brame s, works with wo bunte ers fo defer
grocernes and meals up o Awice 2 month o
hamebound resdents of Cane County. Delre ry
maoip s are unable o vERS ST orpantry dus
o bamiers such as limied tensporason or health
0 NS

ePantry

Chur onfine grocery odenng system, oPantey
prowdes client choice and increases access o
healthy foad. Once a manth, houss halds hawe
the op3on © odergroosmes wia o Panty. Based
on howchold sime, Bmilies select fom a variety
of mrrmows ood and posomd cans fems,
including fesh produce, meat, da iy, culuoly
referant oHenngs, and special dietary options,
such aswegeamn and gluten-fres mms.

Redistribution Partners

The Brere the fistand only mdstsbuson
onganz Bon [FEOY of Second Hare st Foodbank
of Sowthem Wiecomsin. &= an BDO, The Froer
can mdie e food soueed fom the food bank
1o neighboteod oganmtons, many ofwhich
specialiee insupporting membes of hesorically
mang inefoed populations. Cur ned strbution
COIMATU Ny paitne & & fe eguls donatons of
ecees ood and ementals 1o bemer mach thoss who
dont access our pantrys seraces. Thes inrtatre
helps o Increase acos s and 50 mEn imiEe wasts .

Food Recovery

Eaich weredk, our eomnsre tood mcowe iy prog@m
esoues unused ood and supples fom over 50
bcal retailers, including goor iy and momaeneno
soes, bmers madoets, and moe. Ths pogram
helps o incease the ety and amount of feod
war picad e while meducing waste.
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Food Donors

These food donos made significant contabutons of food and suyopolies to The River e ae oo
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In-Kind Donors

These organ imtion s and gowemment agencies provided a vanety of suynpost senvioes and resources to
The Rieratsignificanty reduced rates orwith nofee. Their sippert is critical to owrmissions sycomss
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Redistribution Community Partners

Ve freguently donated escess foodand rescurces tothese lom organization s to espand acess o
healthy food and resowrces throughout Dane County
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Lifetime Donors

Core Yalues Sodety
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2023 Capital Campaign Donors
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2023 Fiscal Year Donors

Viiora ries

100 000+
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Community Buikers
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